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Profile Summary

Detail-oriented and highly skilled Auto Body Technician with over 10 years of experience in automotive
body repair and refinishing. Recognized for exceptional craftsmanship and ability to diagnose, repair,
and enhance vehicle aesthetics and functionality. Proven track record of reducing turnaround time by
implementing efficient repair techniques and maintaining high customer satisfaction through quality
assurance.

Work Experience

Senior Auto Body Technician
Precision AutoWorks
1st Jan, 2018 - Present

e Led ateam of 5 technicians to overhaul repair processes, increasing efficiency by 20%.
e Achieved a 95% customer satisfaction rating through meticulous attention to detail and quality

control.
e Reduced error rates by 30% by implementing systematic diagnostic procedures and protocols.

Auto Body Technician
DriveWell Collision Center
1st Mar, 2013 - 31st Dec, 2017

e Executed a range of collision repairs, consistently delivering projects within deadlines and budget.

e Collaborated on 200+ vehicle restoration projects, contributing to a 15% increase in repeat
customers.

e Trained junior technicians, enhancing team skill set and reducing onboarding time by 25%.

Education

Universal Technical Institute
Associate in Automotive Technology
1st Sep, 2009 - 31st May, 2011

Skills
Welding, Paint Refinishing, Collision Repair, Frame Alignment, Customer Service,

Estimation Software

Notable Projects

Vintage Car Restoration Project
Led a team in restoring a 1965 Ford Mustang to showroom condition, enhancing original performance
parameters while maintaining authenticity.
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Certifications

Automotive Service Excellence (ASE) Master Certification

Issued by National Institute for Automotive Service Excellence, 1st Jun, 2018
Awards

Technician of the Year
Awarded by National Auto Body Council, 15th Oct, 2019



